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About Us



About us

Our history 
Workforce Extensions was established in 1997 
by founder, Andrew Hibgame. From a humble 
beginning the business grew significantly and  
it became apparent that the reason for the  
company’s success was founded on superior  
service to our customers. 

To recognise the hard work of the local teams  
key staff were invited to buy into the business  
and franchised the offices to the office managers. 
This saw the birth of our franchising program. 

In our 25 years of operation, WE continue  
to invest and support a growing network of  
offices, all our offices are owned and operated  
by passionate franchisees who provide casual, 
temporary and permanent personnel to many 
industries across Australia.

Our difference
With over 25 years’ experience and a robust national 
network of local owner-operators, WE can offer 
proven staffing solutions. 

Our national network of professional offices is 
owned by passionate franchisees, who support their 
local communities. They foster employment and 
economic growth in these communities across 
Australia. 

As a client or candidate you are receiving the best of 
everything, you are able to receive the best customer 
service from a locally owned and operated business, 
whilst being supported by a national office. 

With us you’ll always get: 

• Local knowledge
• Passionate team members
• Personalised and reliable service
• Prompt responses to all requests
• Ethical and safety focused operations

WE strive to be: 

Responsive

WE listen to understand our customers’  
needs and take prompt action to meet them.

Reliable

WE do what we say we are going to do. Our 
clients will have confidence in our  
professional and consistent approach.

Collaborative

WE are approachable and work together.  
With constructive communication and action, 
we will achieve better outcomes.

Ethical

WE seek ways to positively contribute to the 
community and proactively manage safety,  
risk and compliance with integrity.

Passionate

WE continuously seek to improve what we 
do and innovate, bringing a sense of 
curiosity to explore what’s possible.

WE hold ourselves accountable to a high 
standard of work in every aspect of our role.

 Professional

Technology and Systems
WE are planning for the future - with technology and 
service delivery investments, WE are making it easier 
to manage your workforce for better outcomes.

For optimal work-flow efficiency, Workforce 
Extensions franchisees utilise a wide range of digital 
systems to streamline candidate management, on-
boarding and reference checking as well as 
comprehensive payroll and billing systems. 

This is how WE extend your potential. 
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Memberships 
• AIG (Associate Member)
• ASIAL (Gold Member)
• CCI (Member)
• RSCA (Corporate Member)

Certifications 

About us

The Workforce Extensions point of difference is 
simple, our national network of professional and local 
owner-operators will outperform with client and 
candidate service delivery. Our franchisees live and 
work in the local community with family and friends, 
they are personally invested to ensure you get the 
best quality service in the area. 

WE manage your workforce 
Workforce Extensions can join hands with your 
business to take over your entire permanent or casual 
workforce. We deliver locally sourced people from 
diverse backgrounds to specifically suit your business 
needs. Workforce Extensions can become a partner 
that can take the administrative complexity off your 
hands, leaving you free to get on with running and 
growing your business. 

WE simplify your operation 
We deliver the experience you need to create the 
most flexible and low cost workplace possible. 
Workforce Extensions can hold down the cost and 
paperwork of managing your people to a minimum, 
as well as providing support to reduce your 
compliance risk with laws and regulations such as 
OH&S, superannuation, payroll tax and Workcover. 

WE are your on-hand  
Human Resources professionals 
Workforce Extensions offers businesses a  
multitude of advantages including being on-hand  
HR professionals – providing sophisticated staffing 
solutions while keeping unneeded problems off  
your desk. We can make sure that your people 
get the right pay and benefits and are treated  
in the right way.

WE extend your potential



Our Network
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Our Network

ACT 
Gungahlin  
T: (02) 6147 6613  
18/160 Lysaght St, 
Mitchell ACT 2911

NSW
Hurstville     
T: 0452 108 390          
L1, 5 Blake St,  
Kogarah NSW 2217

Parramatta       
T: 0424 456 449            
10 Darcy St,        
Parramatta NSW 2150

South Sydney Health 
T: 0419 681 311        
Unit 602, 83 Mount St, 
North Sydney NSW 
2060

Strathfield Health    
T: 1300 818 618 
L1, 5 George St,     
North Strathfield NSW 
2137

Sutherland      
T: (02) 9138 0631         
L4, 29 Kiora Rd,       
Miranda NSW 2228

Tamworth  
T: (02) 6762 6155  
F: (02) 6762 7955 
1, 348 Peel St, 
Tamworth NSW 2340

Wollongong
T: 0474 062 607 
Cordeaux Heights, 
Illawara NSW 2526

TAS  
Launceston  
T: (03) 6311 0127      
M: 0419 374 787  
Suite 22, Coulter Court, 
Launceston TAS 7250

VIC  
Ballarat 
T: (03) 5334 4414      
90 Main Rd,         
Bakery Hill VIC 3350

Bendigo  
T: 1300 132 127 
F: (03) 5444 5139  
56 Vine St,        
Bendigo VIC 3550

Braybrook 
T: 0421 542 513       
Unit 6/1 Hillary St, 
Braybrook VIC 3019

Dandenong  
T: (03) 9021 0000     
5A Hartnett Close, 
Mulgrave VIC 3170

Footscray 
T: 0427 209 651      
L2, 90 Maribyrnong St, 
Footscray VIC 3011

Geelong  
T: (03) 4246 0460        
155 Melbourne Rd, 
Rippleside VIC 3220

Melbourne CBD 
T: 1800 965 992 
M: 0421 386 318     
L4, 180 Bourke St, 
Melbourne VIC 3000

Moonee Ponds  
T: (03) 8548 1236 
F: (03) 8548 1237     
M: 0420 420 219     
L2, 326 Keilor Rd,    
Niddrie VIC 3042

Scoresby  
T: 0455 864 466         
Suite 110, 44 Lakeview Dr, 
Scoresby VIC 3179

WA  
North Perth Health 
T: (08) 6388 2845 
26/199 Balcatta Rd, 
Balcatta WA 6021

Osborne Park  
T: (08) 6260 5903  
F: (08) 9468 2781 
Unit 4, 16 Guthrie St, 
Osborne Park WA 6017

Port Hedland 
T: 0439 354 523
32 Manganese St, 
Wedgefield WA 6721

NT
Nightcliff
T: 0406 588 350 
Nightcliff, Darwin 
NT 0810

QLD  
Brisbane CBD 
T: (07) 3074 9400 
Suite 416, L1,  
241 Adelaide St, 
Brisbane QLD 4000

FNQ Health      
T: (07) 4019 7754           
6/200 Mulgrave Rd, 
Westcourt QLD 4870

South Brisbane Health 
T: (07) 3709 7771          
208/10 Buchanan St, 
West End QLD 4101

Sunshine Health  
T: (07) 5343 7969    
Unit 4/19 Lear Jet Drive, 
Caboolture QLD 4510

SA 
Adelaide CBD
T: 0481 273 130    
Suite 16, 6 MAB 
Eastern Promenade, 
Tonsley SA 5042

North Adelaide Health 
T: (08) 8267 3253    
125 Rundle St,        
Kent Town SA 5067

Whyalla 
T: 0460 303 044 
17B-19A Darling 
Terrace, Whyalla 
SA 5600
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Our Team

Max Chepas  Director  

Max is an experienced Sales and Recruitment Manager with over 
eight years’ expertise across warehousing, logistics, manufacturing, 
production, food and beverage, trades, technical, transport and freight, 
as well as white-collar professional recruitment. 

With extensive experience spanning recruitment, client engagement, 
workforce planning and national sales leadership, Max has developed 
a comprehensive understanding of the workforce management 
lifecycle, including candidate sourcing and onboarding, client 
management, payroll and award interpretation, workforce planning, 
business development, compliance, and operational delivery. 

Max’s experience recruiting across both blue- and white-collar 
environments has provided him with a strong reputation for 
developing long-term client and candidate relationships, growing key 
accounts, and delivering tailored workforce solutions that align with 
operational and commercial objectives. His consultative approach, 
industry knowledge and focus on delivering outcomes enable him to 
help organisations attract, retain and manage high-performing talent 
while supporting sustainable business growth.



Our Agency
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Hurstville understands that staffing needs can 
arise at short notice. Our experienced team is 
committed to responding quickly and sourcing 

the highest quality candidates available.
Workforce Extensions | Hurstville

Workforce Extensions Hurstville delivers tailored 
temporary and permanent recruitment solutions to 
businesses of all sizes, supporting both local and 
national operations across Sydney and beyond. 

Our team has over eight years of experience in 
sourcing and placing skilled workers, specialising in 
a diverse range of blue-collar industries including 
warehousing, logistics, manufacturing, production, 
food and beverage, trades, transport and freight. In 
addition, we provide comprehensive white-collar 
recruitment solutions across administration, 
professional services and corporate functions, from 
entry-level positions through to senior leadership 
appointments.

Our team brings a commitment for developing long 
term client and candidate relationships, growing 
key accounts, and delivering tailored workforce 
solutions that align with operational and 
commercial objectives. We have a strong 
connection to the community and are proud of our 
excellent reputation amongst both employees and 
businesses.

Delivering on your Recruitment Needs

Our team places strong emphasis on listening to 
individual client needs to provide staff tailored to 
the demands of the role at hand. We undertake 
stringent interview processes and adapt our 
approach to each candidate, ensuring they are 
matched with a job that aligns perfectly with 
their requirements, goals and availability. Our 
long-term relationships with both clients and 
candidates provides an efficient and streamlined 
hiring process for seamless integration of staff 
into your business.

About Workforce Extensions

Workforce Extensions Hurstville is proud to be 
part of Australia's leading owner-operated 
labour hire and recruitment agency network. 
Every day we supply experienced and qualified 
staff to Australia's leading employers. 

Our unique and unrivaled business model 
ensures you receive dedicated, personal and 
proactive service at the local level each time.
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Industries We Serve
• Admin & Professional

Services
• Building &

Construction

• Manufacturing &
Production

• Mining & Resources
• Industrial

• Transport
Management

• Warehousing and
Logistics

WE specialise in the following:

• Warehouse 
Operatives

• Forklift Operators
• Production 

Workers
• Machine Operators
• Truck Drivers

• Electricians
• Boilermakers
• Welders
• Fitters
• Diesel Mechanics
• Trade Assistants
• Engineering

• Administration Staff
• Customer Service
• Finance, HR & Sales
• Project Management
• Exec Appointments
• And much more!

Temporary Staff Recruitment
The Workforce Extensions philosophy ensures we fill your people requirements, in full, as you need them. We 
find the right candidates for your business at short notice. We have an expansive and highly skilled pool of 
candidates ready to work right now to fulfil your temporary labour hire needs.

Permanent Recruitment
We are ready to talent source the best candidates for all your staffing needs. Through many years of experience 
we have developed an uncanny knack of finding the right person to fit your business team – even when others 
can’t.
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National Office
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Nigel Ashton Director 
Nigel is a business owner and investor with a diverse portfolio of interests 
including commercial property, healthcare, bio-energy, early stage tech 
innovation and labour hire. He spent 13 years working  in banking and finance 
roles in London and New York and a further 10 years working in Australia as a 
Director and investor. Underpinned by a Master’s degree in Information 
Technology, Nigel ensures that the Workforce Extensions tech, IT, systems 
and compliance offering benefits the network and their customers.

Matthew Crewe Chief Operating Officer
Matt is a highly driven and inclusive leader who enjoys nothing more than 
working as part of a team to achieve great results. His work history includes 
Operational Leadership, Sales & Business Development and Financial 
Accounting roles, and this diverse experience has seen Matt develop 
extensive knowledge across all aspects of a successful business including 
labour hire and healthcare recruitment. A self-proclaimed addict of continuous 
improvement, Matt is always looking for ways to improve including the use of 
automation and AI.

Nicole Howlett Commercial Manager
Nicole is a commercially focused and collaborative leader with more than 25 
years of experience in franchising, underpinned by a strong foundation in 
audit and financial accounting as a Chartered Accountant. Nicole has 
developed extensive expertise across a broad range of business functions 
including financial management, franchise recruitment, network expansion 
and shared services leadership. Passionate about continuous improvement, 
Nicole is always seeking opportunities to streamline processes, leverage 
technology and implement innovative solutions that improve efficiency and 
support long-term business success.

Ronak Modi Finance and Payroll Manager
Ronak holds a unique understanding of the company’s financial landscape, 
which he has developed in his progression across multiple roles since his early 
days. With a proven track record in financial analysis, automation, reporting, 
and process improvement, he is committed to driving strategic growth and 
providing unprecedented transparency to key stakeholders. In his leadership 
role, Ronak oversees the finance team, covering payroll, accounts payable, 
receivables, and broader accounting functions. His experience continues to be 
instrumental in supporting the company's national network expansion and 
providing deeper insights for key decision-making at every level.

Kylie Wickert Operations Support Manager
Kylie has over 20 years’ experience across multiple facets within the 
recruitment industry, ranging from leadership roles for businesses within a 
start-up operation to managing branches with well-established multinational 
recruitment organisations. More recently, Kylie has worked closely with Senior 
Management teams as an Operations Support Manager, responsible for 
leading various software implementation and process improvement projects 
to build capability and improve efficiencies across all areas of recruitment and 
business operations.

Our Management Team



Workplace Diversity
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Commitment to gender diversity 
in the workplace and all-inclusive 

employment.
Workforce Extensions Hurstville is committed 
to improving cultural diversity employment 
levels across Australia. 
As community leaders in employment services, 
we engage in consultation with various 
community groups. Through consultation, we 
aim to secure certification and establish policies 
that will facilitate employment for multicultural 
Australians and individuals from diverse 
backgrounds. Our ultimate aim is to enhance 
the overall outcomes of the broader community 
by promoting diversity and equal opportunities 
in the workforce. 

Workforce Extensions Hurstville offers a 
partnership with our clients to provide gender 
diversity in the workplace. Ensuring equal 
representation of women in the workplace can 
have a positive effect across your 
organisation. As community leaders in 
employment services, we work with various 
training employment groups to secure 
certification building women up, and placing 
candidates into employment with an equal 
opportunity to succeed.
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Work Health Safety
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Work health safety
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Work health safety
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Work health safety



Hurstville
L1, 5 Blake St, Kogarah NSW 2217

P: 0452 108 390
E: hurstville@workext.com.au      

W: https://www.workext.com.au/
hurstville/

www.workext.com.au/hurstville



